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Appendix A – Outreach Event Materials 

Appendix A includes a copy of the posters and activity materials used at all three outreach events.  
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Appendix B – Community Survey 

Appendix B includes a copy of the physical survey available at in-person outreach events. The survey was available in English and Spanish. The survey 
was also available online via Maptionnaire.  
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Community Survey – Full Length 
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Community Survey – Abbreviated 
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Appendix C – Community Survey Results 
Appendix C contains a full summary of survey responses received from the environmental justice community survey, which was available online from 
July 27, 2023, through November 30, 2023, in both English and Spanish.  
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General Information 

The survey was created using the platform Maptionnaire, which allowed for interactive mapping questions within a traditional online survey. The survey 
was divided into six sections covering the six environmental justice topic areas (pollution exposure, public facilities, food access, safe and sanitary housing, 
physical activity, and civic engagement) with the goal of understanding lived experiences of community members related to each topic area. Each section 
had two to five questions that were either multiple choice or interactive mapping questions with a total of 18 questions.  

A total of 885 survey responses with meaningful data were gathered throughout the outreach process, including physical survey responses received at 
outreach events. The English survey received 833 responses, and the Spanish survey received 52 responses. Although the survey was optimized for online 
participation, printed versions of the survey were available at in-person community outreach events. Printed surveys included the same questions in the 
online survey and were later entered into Maptionnaire by the Project Team following each outreach event. Please note, the results of the printed surveys 
are included in the overall responses provided in this section.  

An abbreviated version of the printed survey was created for the Farmworker Women’s Conference. The Project Team selected nine questions from the 
full-length survey to include in the abbreviated survey, with at least one question per topic area. When entering abbreviated survey responses in 
Maptionnaire, the Project Team left questions not included in the abbreviated survey blank. See Appendix B for a copy of the full-length and abbreviated 
printed survey. 
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Residential Area 

Participants were asked to identify where they lived in Visalia by selecting one of 11 zones provided on a map and indicate if they live and/or work in 
Visalia. The zones were created by the Project Team by grouping census tracts using key features (such as major roads and railroad tracks) and 
CalEnviroScreen 4.0 census tract scores. This information allowed the Project Team to better understand where in Visalia respondents live while also 
maintaining anonymity of individual respondents. The City’s SB 535 Disadvantaged Communities (referred to as the Community of Focus) are within 
Zone 1, Zone 2, Zone 8, Zone 9, and Zone 10. A map of the 11 zones is provided below. Out of all survey responses, approximately 56 percent of 
total respondents (498 respondents) provided a zone/location-specific response to this question. 

Note for all survey question results: The analysis of each question is based as a percentage of respondents within each Zone, not on the total number 
of survey respondents. 
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Pollution Exposure: 

Participants were asked what types of pollution they experience in their neighborhood. This section consisted of two questions. The first question provided 
eight answer choices in which participants could select as many pollutant types as applied. The second question asked participants to draw a point on a 
citywide map of where they experience that pollution and provide clarifying comments. Air pollution from pesticides and dust received the highest number 
of responses (57 percent of all respondents), followed by air pollution from cars and trucks (45 percent) and noise pollution (43 percent). The Zones with 
the highest response rate for pesticides and dust as pollution sources were Zone 6 (71 percent), Zone 2 (67 percent), and Zone 9 (58 percent). The Zones 
with the highest response rate for cars and truck air pollution were Zone 7 (54 percent), Zone 9 (48 percent), and Zone 5 (48 percent). The Zones with 
the highest response rate for noise pollution were Zone 9 (47 percent), Zone 6 (46 percent), and Zone 5 (44 percent). Table 4 shows the percentage of 
respondents that selected each pollution exposure answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for 
pollution exposure for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those categories. 

Table 4: Which of the following types of pollution do you experience in your neighborhood? (Select all that apply)  

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Air pollution from 
pesticides or dust 55.6% 67.2% 50.0% 0.0% 56.0% 71.4% 42.3% 45.9% 58.3% 46.9% 56.9% 56.9% 

Air pollution from cars 
and trucks 44.4% 41.4% 46.7% 0.0% 48.0% 39.3% 53.8% 45.9% 48.3% 28.1% 45.1% 45.1% 

Unpleasant smells or 
fumes from surrounding 
land uses 

44.4% 34.5% 6.7% 0.0% 14.0% 14.3% 19.2% 34.4% 20.0% 20.3% 19.6% 19.6% 

Trash or illegal dumping 
33.3% 17.2% 10.0% 33.3% 28.0% 39.3% 23.1% 42.6% 35.0% 42.2% 41.2% 41.2% 

Abandoned buildings or 
vacant lots 0.0% 6.0% 0.0% 0.0% 4.0% 17.9% 3.8% 18.0% 16.7% 10.9% 11.8% 11.8% 

Bad drinking water 11.1% 7.8% 13.3% 0.0% 14.0% 7.1% 3.8% 13.1% 11.7% 4.7% 7.8% 7.8% 

Noise pollution from 
trucks, cars, planes, 
and/or surrounding land 
uses 

22.2% 42.2% 40.0% 0.0% 44.0% 46.4% 38.5% 31.1% 46.7% 25.0% 43.1% 43.1% 

I do not experience any 
pollution in my 
neighborhood. 

11.1% 11.2% 20.0% 0.0% 10.0% 3.6% 11.5% 8.2% 13.3% 12.5% 7.8% 7.8% 
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Table 4: Which of the following types of pollution do you experience in your neighborhood? (Select all that apply)  

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Other 
11.1% 1.7% 20.0% 0.0% 6.0% 7.1% 11.5% 16.4% 20.0% 7.8% 7.8% 7.8% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
 
Public Facilities: 

Participants were asked to identify what public facilities in their neighborhood need improvement. This section consisted of two questions. The first 
question provided 14 answer choices in which participants could select as many public facility options as applicable. The second question asked participants 
to draw points on the map of where the public facility(ies) is/are and provide clarifying comments. The answer choice with the highest response rate 
across all respondents was public parks (38 percent of all respondents), followed by road maintenance (37 percent) and streetlights (31 percent). The 
Zones with the highest response rate for public parks were Zone 9 (53 percent), Zone 8 (49 percent), and Zone 2 (45 percent). The Zones with the highest 
response rate for road maintenance were Zone 8 (46 percent), Zone 1 (44 percent), and Zone 5 (44 percent). The Zones with the highest response rate 
for streetlights were Zone 1 (44 percent), Zone 8 (39 percent), and Zone 5 (36 percent). Table 5 shows the percentage of respondents that selected each 
public facilities answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for public facilities for all respondents and 
cells highlighted yellow indicate the Zones with the highest response rate within those categories. 

Table 5: Which of the following places or services need improvement in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Public parks 44.4% 44.8% 36.7% 0.0% 34.0% 42.9% 23.1% 49.2% 53.3% 40.6% 31.4% 38.2% 

Public recreational 
facilities (i.e., swimming 
pool, skate park, sports 
fields/courts) 

22.2% 35.3% 26.7% 0.0% 22.0% 17.9% 11.5% 31.1% 30.0% 29.7% 17.6% 27.6% 

Health care facilities 0.0% 10.3% 6.7% 0.0% 10.0% 0.0% 3.8% 16.4% 6.7% 4.7% 7.8% 10.4% 

Childcare facilities 
11.1% 9.5% 3.3% 0.0% 12.0% 7.1% 3.8% 21.3% 8.3% 7.8% 7.8% 10.3% 
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Table 5: Which of the following places or services need improvement in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Schools 
11.1% 22.4% 20.0% 0.0% 20.0% 14.3% 19.2% 27.9% 30.0% 26.6% 37.3% 23.3% 

Public transportation 22.2% 13.8% 6.7% 0.0% 16.0% 14.3% 15.4% 26.2% 21.7% 18.8% 17.6% 15.4% 

Community centers 
33.3% 16.4% 0.0% 0.0% 10.0% 14.3% 3.8% 27.9% 10.0% 12.5% 15.7% 14.1% 

Public libraries 
22.2% 17.2% 0.0% 0.0% 14.0% 3.6% 0.0% 26.2% 11.7% 7.8% 13.7% 13.2% 

Solid waste and 
recycling services 0.0% 10.3% 0.0% 33.3% 6.0% 7.1% 3.8% 13.1% 8.3% 4.7% 7.8% 8.9% 

High-speed internet 
access 22.2% 18.1% 13.3% 0.0% 36.0% 10.7% 15.4% 19.7% 16.7% 26.6% 35.3% 21.0% 

Road maintenance 
44.4% 36.2% 26.7% 0.0% 44.0% 32.1% 38.5% 45.9% 33.3% 42.2% 43.1% 37.1% 

Streetlights 
44.4% 25.0% 26.7% 0.0% 36.0% 32.1% 34.6% 39.3% 26.7% 35.9% 35.3% 30.8% 

I don't think any of these 
places or services need 
to be improved in my 
neighborhood. 

11.1% 10.3% 6.7% 0.0% 14.0% 10.7% 11.5% 11.5% 6.7% 3.1% 13.7% 10.6% 

Other 
11.1% 13.8% 26.7% 0.0% 8.0% 14.3% 7.7% 14.8% 11.7% 10.9% 7.8% 10.1% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Food Access 
Participants were asked about the accessibility of healthy foods in their neighborhood and lifestyle. This section consisted of three questions. The first 
question asked participants to select which grocery stores they shop at to buy fresh fruits and vegetables from a provided list. Participants were also 
provided with the option to write in additional answers. The second question asked participants to identify what barriers, if any, they experience in regularly 
purchasing and preparing healthy foods. The last question of this section asked participants about their use of food assistance benefits.  

The grocery stores most respondents shop at for fresh fruits and vegetables in Visalia are Costco (47 percent of all respondents), followed by Walmart 
(44 percent) and Save Mart (42 percent). Table 6 shows the percentage of respondents that selected each grocery store answer choice within each Zone. 
Cells highlighted orange indicate the top three answer choices for grocery stores for all respondents and cells highlighted yellow indicate the Zones with 
the highest response rate within those top three categories. 

 The answer choice for barriers to accessing healthy foods on a regular basis with the highest response rate across all respondents was that healthy foods 
are too expensive (25 percent of all respondents), whereas 22 percent of all respondents selected the answer that they do not have a problem getting 
health foods on a regular basis; all other answer choices had less than a 10 percent response rate across all respondents. Table 7 shows the percentage of 
respondents that selected each healthy food barrier answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for 
barriers to healthy foods for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories. 

As shown in Table 8, most respondents (53 percent) reported that they do not currently use food assistance benefits and have not used them in the past 
five years. The Zones with the highest rate of respondents currently using food assistance benefits are Zone 1 (33 percent of respondents in that Zone), 
Zone 7 (22 percent of respondents in that Zone), and Zone 4 (18 percent of respondents in that Zone).  
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Table 6: Where do you purchase fresh fruits and vegetables and other healthy foods in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Costco 
44.4% 53.4% 40.0% 0.0% 56.0% 57.1% 53.8% 41.0% 50.0% 31.3% 45.1% 46.8% 

Food 4 Less 
11.1% 12.9% 6.7% 0.0% 0.0% 10.7% 7.7% 37.7% 5.0% 7.8% 5.9% 10.7% 

FoodMaxx 
0.0% 3.4% 3.3% 0.0% 2.0% 10.7% 7.7% 18.0% 5.0% 31.3% 5.9% 9.4% 

Grocery Outlet 
11.1% 7.8% 16.7% 0.0% 14.0% 17.9% 23.1% 23.0% 23.3% 7.8% 11.8% 12.2% 

MT & Y Oriental Food 
Market 0.0% 0.9% 3.3% 0.0% 2.0% 0.0% 3.8% 0.0% 0.0% 0.0% 0.0% 1.0% 

R-N Market 0.0% 3.4% 3.3% 0.0% 12.0% 7.1% 15.4% 16.4% 13.3% 18.8% 37.3% 12.7% 

Save Mart 
33.3% 51.7% 63.3% 0.0% 48.0% 32.1% 42.3% 26.2% 31.7% 26.6% 47.1% 41.9% 

Smart & Final Extra! 
0.0% 6.0% 0.0% 0.0% 8.0% 21.4% 11.5% 26.2% 18.3% 6.3% 15.7% 12.3% 

Taj Mahal Indian and 
Mediterranean Market 0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 1.6% 0.0% 1.6% 0.0% 0.8% 

Target 
22.2% 26.7% 16.7% 0.0% 26.0% 21.4% 15.4% 39.3% 15.0% 23.4% 15.7% 23.4% 

Vallarta Supermarkets 
22.2% 21.6% 10.0% 0.0% 10.0% 10.7% 11.5% 32.8% 13.3% 20.3% 17.6% 17.1% 

Walmart 
0.0% 44.8% 46.7% 33.3% 34.0% 39.3% 38.5% 54.1% 35.0% 46.9% 56.9% 44.0% 

WinCo Foods 
44.4% 24.1% 53.3% 0.0% 68.0% 60.7% 57.7% 21.3% 43.3% 18.8% 37.3% 38.2% 

Visalia Farmer's Market 
22.2% 26.7% 23.3% 0.0% 26.0% 35.7% 34.6% 18.0% 33.3% 14.1% 21.6% 22.4% 
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Table 6: Where do you purchase fresh fruits and vegetables and other healthy foods in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Private or community 
garden 0.0% 6.0% 6.7% 0.0% 6.0% 0.0% 0.0% 3.3% 8.3% 4.7% 9.8% 4.4% 

Local food bank or food 
pantry 0.0% 0.0% 3.3% 0.0% 0.0% 3.6% 0.0% 4.9% 0.0% 0.0% 2.0% 1.1% 

Other 
11.1% 7.8% 3.3% 0.0% 4.0% 3.6% 11.5% 3.3% 15.0% 1.6% 2.0% 5.4% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
 

Table 7: What prevents you and your family from regularly getting fresh fruits and vegetables and other healthy foods? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Healthy food is too 
expensive. 33.3% 25.9% 16.7% 0.0% 40.0% 17.9% 19.2% 45.9% 33.3% 42.2% 21.6% 25.2% 

Fast food restaurants 
are more convenient in 
my neighborhood. 

0.0% 6.0% 0.0% 0.0% 8.0% 3.6% 0.0% 11.5% 13.3% 18.8% 5.9% 6.4% 

I do not have a way to 
get to a store that has 
healthy food choices. 

11.1% 1.7% 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 1.7% 3.1% 2.0% 1.4% 

I do not have time to 
cook and prepare 
healthy meals regularly. 

11.1% 4.3% 10.0% 0.0% 12.0% 3.6% 0.0% 16.4% 13.3% 10.9% 7.8% 8.1% 

Physical disability 
0.0% 0.9% 0.0% 0.0% 0.0% 0.0% 0.0% 1.6% 3.3% 0.0% 3.9% 1.0% 

I am not good at 
cooking. 0.0% 4.3% 13.3% 0.0% 4.0% 0.0% 0.0% 11.5% 11.7% 4.7% 2.0% 4.3% 
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Table 7: What prevents you and your family from regularly getting fresh fruits and vegetables and other healthy foods? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

I do not have the kitchen 
and/or tools to prepare 
healthy meals at home. 

0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 0.0% 4.9% 1.7% 0.0% 0.0% 0.7% 

I do not want to eat 
more healthy foods. 0.0% 0.9% 3.3% 0.0% 2.0% 7.1% 0.0% 0.0% 3.3% 0.0% 0.0% 0.9% 

I do not have any 
problems with getting 
and preparing healthy 
food on a regular basis. 

22.2% 26.7% 36.7% 0.0% 16.0% 32.1% 38.5% 13.1% 23.3% 18.8% 27.5% 22.5% 

Other 
11.1% 2.6% 3.3% 0.0% 0.0% 7.1% 3.8% 8.2% 6.7% 0.0% 3.9% 2.8% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
 

Table 8: Which of the following best describes your use of food assistance benefits such as SNAP or CalFresh? 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

I am currently using food 
assistance benefits. 33.3% 3.4% 5.3% 17.9% 7.7% 9.1% 22.0% 13.5% 3.4% 15.4% 4.3% 11.8% 

I am not currently using 
food assistance benefits 
and have not used food 
assistance benefits in 
the past five years. 

33.3% 74.6% 68.4% 35.7% 69.2% 54.5% 41.5% 40.5% 74.6% 35.9% 69.6% 53.4% 

I am not currently using 
food assistance benefits, 
but have in the past 5 
years. 

0.0% 13.6% 10.5% 10.7% 23.1% 9.1% 26.8% 27.0% 13.6% 28.2% 8.7% 17.0% 
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Table 8: Which of the following best describes your use of food assistance benefits such as SNAP or CalFresh? 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

I want to use food 
assistance benefits, but I 
am not eligible. 

33.3% 8.5% 15.8% 35.7% 0.0% 27.3% 9.8% 18.9% 8.5% 20.5% 17.4% 17.7% 

1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 

Safe and Sanitary Housing 

Participants were asked about housing issues and conditions in their neighborhood. This section consisted of two questions. The first question asked 
participants to select the types of housing problems in their neighborhood from a list of 10 answer choices in which they could select as many that applied 
and write in additional responses. The second question asked participants to describe the condition of homes in their neighborhood by selecting one of 
four options. 

The answer choice with the highest response rate across all respondents for housing problems were cost of housing (41 percent of all respondents), 
followed by cost of housing repairs (27 percent) and age of housing (20 percent). Table 9 shows the percentage of respondents that selected each housing 
problem answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for housing problems for all respondents and 
cells highlighted yellow indicate the Zones with the highest response rate within those top three categories. 

Regarding the condition of homes in respondents’ neighborhoods, about 47 percent selected that homes are older but in overall good condition, only 
needing minor repairs, and about 31 percent described a majority of homes in their neighborhood as being new constructed/remodeled. Although only 
about seven percent of all respondents described their neighborhood as having several homes in need of major repairs, it should be noted that 40 percent 
of respondents in Zone 1 selected this answer choice, which was the answer choice with the highest response rate in that Zone. 

 

Table 9: What types of housing problems exist in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Homes are old and need 
major repairs. 55.6% 5.2% 13.3% 0.0% 24.0% 10.7% 26.9% 49.2% 35.0% 28.1% 23.5% 20.2% 

Housing is too 
expensive. 33.3% 38.8% 33.3% 0.0% 62.0% 35.7% 23.1% 59.0% 41.7% 43.8% 41.2% 41.0% 
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Table 9: What types of housing problems exist in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

There are not enough 
choices of housing units 
to meet people’s needs. 

22.2% 7.8% 10.0% 0.0% 24.0% 28.6% 15.4% 31.1% 18.3% 21.9% 21.6% 17.6% 

Too many people live 
together in one home. 11.1% 14.7% 0.0% 33.3% 22.0% 17.9% 11.5% 32.8% 15.0% 15.6% 13.7% 15.9% 

It is too expensive to 
make necessary repairs 
to make homes safe and 
comfortable. 

22.2% 11.2% 16.7% 0.0% 32.0% 21.4% 23.1% 41.0% 33.3% 31.3% 27.5% 24.9% 

People trying to buy or 
rent a home are 
discriminated against 
because of race, 
ethnicity, gender, 
disability, having 
children, or age. 

0.0% 4.3% 6.7% 0.0% 10.0% 3.6% 3.8% 16.4% 5.0% 6.3% 11.8% 6.4% 

Homes feel unsafe 
and/or uncomfortable. 0.0% 3.4% 0.0% 0.0% 2.0% 3.6% 7.7% 13.1% 8.3% 4.7% 7.8% 5.1% 

Homes do not have air 
conditioning, heating, or 
other updated 
appliances to live 
comfortably. 

0.0% 0.0% 3.3% 0.0% 0.0% 10.7% 11.5% 21.3% 6.7% 0.0% 9.8% 5.4% 

I do not think there are 
any housing problems in 
my neighborhood. 

11.1% 37.1% 30.0% 0.0% 18.0% 21.4% 38.5% 13.1% 25.0% 12.5% 33.3% 26.8% 

Other  
11.1% 8.6% 3.3% 0.0% 2.0% 10.7% 3.8% 11.5% 8.3% 6.3% 3.9% 6.6% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Table 10: Which of the following best describes the conditions of the homes in your neighborhood? 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Most homes are older, 
but in overall good 
condition with only 
some needing minor 
repairs 

20.0% 33.8% 55.0% 72.7% 52.6% 72.2% 11.1% 59.5% 33.8% 50.0% 57.1% 46.6% 

Several homes are in 
need of major repairs 40.0% 2.7% 5.0% 0.0% 0.0% 16.7% 25.0% 5.4% 2.7% 8.8% 2.9% 6.5% 

Several homes are newly 
constructed new or 
newly remodeled 

20.0% 60.8% 35.0% 9.1% 21.1% 0.0% 25.0% 5.4% 60.8% 17.6% 28.6% 31.0% 

Some homes need major 
repairs, several homes 
need minor repairs 

20.0% 2.7% 5.0% 18.2% 26.3% 11.1% 38.9% 29.7% 2.7% 23.5% 11.4% 16.0% 

1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Physical Activity 

Participants were asked to identify what barriers, if any, they experience getting regular physical exercise, focusing specifically on walking and biking in 
their neighborhood. This section consisted of four questions. The first question asked participants what generally prevents them from getting regular 
exercise and provides a list of eight answer choices in which they could select as many that applied and/or write in additional responses. The second 
question asked participants to identify issues that prevent them from walking as much as they would like in their neighborhood and provided a list of 
eight answer choices with the option to write in additional responses. The third question was similar to the previous question but with a focus on barriers 
to biking. The final question of this section asked participants to draw points on the map of where they don’t like walking or biking in their neighborhood. 

Although about 26 percent of all respondents reported not having a problem getting regular exercise, about 24 percent of respondents reported the cost 
of gym memberships prevents them from getting regular exercise, while about 23 percent of respondents reported not having enough time to exercise. 
Table 11 shows the percentage of respondents that selected each barrier to exercise answer choice within each Zone. Cells highlighted orange indicate 
the top three answer choices for exercise barriers for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within 
those top three categories.  

The answer choice with the highest response rate across all respondents for barriers to walking in Visalia was lack of streetlighting (25 percent of all 
respondents), followed by crossing streets with high volume traffic (18 percent) and crime (18 percent). Table 12 shows the percentage of respondents 
that selected each barrier to walking answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for barriers to walking 
for all respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories. 

The answer choice with the highest response rate across all respondents for barriers to biking in Visalia was streets with high traffic volume (24 percent 
of all respondents), followed by lack of bike lanes (16 percent) and not owning a bike (12 percent). Table 13 shows the percentage of respondents that 
selected each barriers to biking answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for biking barriers for all 
respondents and cells highlighted yellow indicate the Zones with the highest response rate within those top three categories. 
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Table 11: What prevents you from getting regular exercise? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Gym memberships are 
too expensive. 

33.3% 17.2% 13.3% 0.0% 34.0% 32.1% 19.2% 24.6% 15.0% 14.1% 29.4% 23.7% 

There are not enough 
fields or courts to play 
recreational sports. 

0.0% 18.1% 10.0% 0.0% 28.0% 17.9% 7.7% 21.3% 10.0% 21.9% 19.6% 18.0% 

Available fields, courts, 
or parks in my 
neighborhood are not in 
good condition. 

0.0% 10.3% 3.3% 0.0% 12.0% 14.3% 7.7% 23.0% 13.3% 17.2% 5.9% 13.7% 

I do not have time to 
exercise because of 
work, childcare, etc. 

11.1% 23.3% 20.0% 0.0% 28.0% 32.1% 19.2% 19.7% 31.7% 15.6% 29.4% 23.4% 

My job includes physical 
labor so I do not 
exercise outside of work. 

0.0% 1.7% 6.7% 0.0% 2.0% 3.6% 0.0% 0.0% 1.7% 6.3% 3.9% 3.6% 

I have a disability or 
health condition that 
makes it difficult for me 
to exercise. 

0.0% 2.6% 13.3% 0.0% 2.0% 17.9% 0.0% 3.3% 11.7% 0.0% 0.0% 5.0% 

I do not like or want to 
exercise. 

0.0% 5.2% 3.3% 0.0% 2.0% 17.9% 7.7% 1.6% 3.3% 0.0% 0.0% 3.3% 

I do not have any 
problem getting regular 
exercise. 

33.3% 27.6% 36.7% 0.0% 24.0% 10.7% 26.9% 23.0% 18.3% 29.7% 31.4% 26.2% 

Other  
22.2% 9.5% 6.7% 33.3% 12.0% 14.3% 15.4% 6.6% 16.7% 10.9% 17.6% 9.4% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Table 12: What prevents you from walking as much as you would like in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Crime 
11.1% 19.8% 16.7% 33.3% 16.0% 10.7% 15.4% 37.7% 30.0% 20.3% 15.7% 17.5% 

Not enough sidewalks 
44.4% 7.8% 10.0% 0.0% 22.0% 7.1% 15.4% 23.0% 23.3% 15.6% 13.7% 12.8% 

Not enough places to 
walk to that are close 
by. 

11.1% 10.3% 6.7% 0.0% 18.0% 10.7% 7.7% 14.8% 10.0% 10.9% 7.8% 9.9% 

I feel unsafe crossing 
streets with vehicle 
traffic. 

33.3% 14.7% 30.0% 0.0% 20.0% 14.3% 30.8% 24.6% 25.0% 26.6% 25.5% 18.1% 

Not enough street 
lighting 44.4% 20.7% 26.7% 0.0% 24.0% 28.6% 26.9% 49.2% 38.3% 28.1% 23.5% 25.0% 

I have a health condition 
or disability that makes 
it difficult for me to 
walk. 

0.0% 1.7% 6.7% 0.0% 0.0% 10.7% 0.0% 1.6% 6.7% 0.0% 2.0% 2.1% 

It is not pleasant to walk 
in my neighborhood 
because of noise, air 
pollution, lack of 
trees/shade, high 
temperatures, or 
something else. 

0.0% 9.5% 16.7% 0.0% 14.0% 10.7% 15.4% 13.1% 15.0% 6.3% 11.8% 9.5% 

I don’t want to walk 
more. 0.0% 5.2% 6.7% 0.0% 2.0% 10.7% 3.8% 3.3% 1.7% 1.6% 2.0% 4.4% 

Other  
22.2% 8.6% 10.0% 0.0% 16.0% 10.7% 15.4% 19.7% 15.0% 12.5% 9.8% 10.8% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Table 13: What prevents you from biking as much as you would like in your neighborhood? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Crime 
0.0% 10.3% 10.0% 33.3% 4.0% 7.1% 7.7% 16.4% 11.7% 12.5% 5.9% 9.5% 

I do not have a bike or 
my bike needs repair. 22.2% 8.6% 16.7% 0.0% 20.0% 21.4% 19.2% 19.7% 15.0% 14.1% 15.7% 12.4% 

I do not know how to 
ride a bike. 0.0% 0.0% 0.0% 0.0% 2.0% 0.0% 0.0% 1.6% 5.0% 1.6% 2.0% 1.4% 

There is not enough bike 
parking at my 
destination. 

0.0% 7.8% 6.7% 0.0% 12.0% 3.6% 7.7% 13.1% 11.7% 3.1% 13.7% 6.6% 

There are not enough 
bike lanes. 33.3% 19.8% 23.3% 0.0% 26.0% 10.7% 19.2% 29.5% 21.7% 10.9% 21.6% 15.8% 

I don’t feel safe riding on 
streets with a lot of 
car/truck traffic 

22.2% 23.3% 30.0% 0.0% 34.0% 25.0% 30.8% 31.1% 33.3% 35.9% 35.3% 23.7% 

Places I want to go are 
too far away to bike to. 11.1% 4.3% 6.7% 0.0% 12.0% 14.3% 3.8% 8.2% 5.0% 6.3% 7.8% 6.2% 

I have a disability of 
health condition that 
makes it difficult to bike. 

0.0% 0.0% 3.3% 0.0% 0.0% 7.1% 0.0% 0.0% 3.3% 0.0% 3.9% 1.6% 

It is not pleasant to bike 
in my neighborhood 
because of noise, air 
pollution, lack of 
trees/shade, high 
temperatures, or 
something else. 

0.0% 3.4% 3.3% 0.0% 8.0% 0.0% 7.7% 11.5% 5.0% 7.8% 15.7% 5.8% 

I don’t want to bike 
more. 0.0% 6.9% 13.3% 0.0% 2.0% 21.4% 7.7% 4.9% 6.7% 1.6% 0.0% 5.5% 

Other  
11.1% 8.6% 3.3% 0.0% 4.0% 0.0% 3.8% 4.9% 5.0% 0.0% 7.8% 4.0% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
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1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 

Civic Engagement 

Participants were asked about how they receive news and information and to identify what barriers, if any, they experience in attending public meetings 
and providing public community input. This section consisted of two questions. The first question asked participants to select where and how they get 
their information about Visalia specific news and events. The second question asked participants to choose the top three things that prevent them from 
attending public meetings and engaging in the public decision-making process.  

Most respondents reported getting their information about Visalia news and events from social media (66 percent of all respondents) and about 33 percent 
get their information from family, friends, or neighbors. Table 14 shows the percentage of respondents that selected each public information source 
answer choice within each Zone. Cells highlighted orange indicate the top three answer choices for public information sources for all respondents and 
cells highlighted yellow indicate the Zones with the highest response rate within those top three categories. 

The answer choice with the highest response rate across all respondents for barriers to attending community meetings was not knowing when or where 
meetings are happening (29 percent of all respondents), followed by not thinking their opinions will matter or be taken seriously (26 percent) and being 
too busy to attend meetings (17 percent). Table 15 shows the percentage of respondents that selected each barrier to public meetings answer choice within 
each Zone. Cells highlighted orange indicate the top three answer choices for public meeting barriers for all respondents and cells highlighted yellow 
indicate the Zones with the highest response rate within those top three categories. 
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Table 14: Where do you get most of your information about Visalia news and events? (Select all that apply) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Social media (Instagram, 
Facebook, TikTok, etc.) 66.7% 68.1% 63.3% 33.3% 66.0% 57.1% 76.9% 63.9% 68.3% 59.4% 70.6% 66.1% 

Local newspaper or 
magazine 0.0% 28.4% 13.3% 0.0% 26.0% 35.7% 11.5% 14.8% 21.7% 14.1% 19.6% 18.8% 

Bulletin boards at local 
businesses or 
establishments 
(churches, community 
centers, libraries, 
grocery stores, etc.) 

0.0% 8.6% 3.3% 0.0% 14.0% 10.7% 3.8% 11.5% 8.3% 1.6% 13.7% 7.3% 

A newsletter from a 
local community 
organization or agency 

22.2% 4.3% 10.0% 0.0% 16.0% 10.7% 7.7% 4.9% 11.7% 6.3% 13.7% 8.4% 

School Parent Teacher 
Association (PTA) or 
parent newsletter 

0.0% 12.9% 10.0% 0.0% 22.0% 14.3% 7.7% 11.5% 3.3% 17.2% 11.8% 11.6% 

From friends, family, or 
neighbors. 33.3% 35.3% 40.0% 0.0% 28.0% 32.1% 46.2% 27.9% 41.7% 28.1% 51.0% 32.7% 

The City of Visalia 
website 0.0% 19.0% 16.7% 0.0% 20.0% 25.0% 23.1% 18.0% 20.0% 21.9% 31.4% 19.1% 

Other 
11.1% 9.5% 3.3% 0.0% 6.0% 10.7% 3.8% 18.0% 13.3% 10.9% 7.8% 7.3% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Table 15: What are the top three things that prevent you from attending public meetings to talk about community issues? (Choose three) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

I don’t know when or 
where meetings are 
happening 

11.1% 31.0% 20.0% 0.0% 50.0% 35.7% 34.6% 36.1% 35.0% 26.6% 27.5% 29.3% 

I don’t feel comfortable 
speaking in front of 
people. 

11.1% 10.3% 20.0% 0.0% 12.0% 21.4% 3.8% 9.8% 8.3% 17.2% 15.7% 11.1% 

I don't trust the 
government. 22.2% 7.8% 6.7% 0.0% 8.0% 3.6% 7.7% 9.8% 5.0% 7.8% 7.8% 7.9% 

No childcare 22.2% 10.3% 3.3% 0.0% 4.0% 14.3% 7.7% 21.3% 10.0% 6.3% 3.9% 7.3% 

I am too busy to attend 
meetings 22.2% 17.2% 33.3% 0.0% 10.0% 14.3% 19.2% 14.8% 28.3% 25.0% 27.5% 17.4% 

I don't understand or 
have trouble 
understanding English. 

0.0% 0.0% 0.0% 0.0% 4.0% 0.0% 0.0% 9.8% 1.7% 3.1% 0.0% 1.7% 

I am not interested in 
attending public 
meetings. 

11.1% 9.5% 10.0% 0.0% 4.0% 0.0% 3.8% 6.6% 10.0% 1.6% 5.9% 6.0% 

It is too difficult to get to 
public meetings. 11.1% 4.3% 0.0% 0.0% 4.0% 3.6% 3.8% 0.0% 3.3% 6.3% 3.9% 2.9% 

I work evenings or nights 
when most meetings 
happen. 

0.0% 3.4% 6.7% 0.0% 12.0% 3.6% 7.7% 13.1% 3.3% 4.7% 9.8% 5.1% 

I don't think my opinions 
will be taken seriously or 
any real change will 
come from attending 
meetings. 

22.2% 31.9% 30.0% 0.0% 32.0% 35.7% 26.9% 31.1% 26.7% 25.0% 23.5% 25.9% 

I attend public meetings 
regularly without issue. 0.0% 2.6% 3.3% 0.0% 4.0% 0.0% 0.0% 0.0% 3.3% 3.1% 3.9% 1.7% 
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Table 15: What are the top three things that prevent you from attending public meetings to talk about community issues? (Choose three) 

Answer Choices Zone 1 Zone 2 Zone 3 Zone 4 Zone 5 Zone 6 Zone 7 Zone 8 Zone 9 Zone 10 Zone 11 
All 

Respon
dents1 

Other 
0.0% 6.0% 0.0% 0.0% 6.0% 14.3% 7.7% 1.6% 6.7% 3.1% 5.9% 4.0% 

Note: Since respondents were allowed to choose multiple responses, percentages in each Zone will not add up to 100 percent. 
1 “All Respondents” includes responses from all Zones plus all responses were blank or indicated they did not live in any of the Zones shown on the map. 
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Final Questions 

The final section of the survey asked participants to indicate which of the six environmental justice topics covered they consider most crucial for enhancing 
the quality of life in Visalia. They were also invited to share any additional comments on environmental justice issues not addressed in the survey. 
Participants had the option to provide their email address at the end of the survey for inclusion in the project email list. Additional comments gathered 
during the survey are detailed in Appendix C. 
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Appendix D – Community Activity Responses and Comments 

Appendix D contains the responses from the community activities facilitated at the community outreach events and general comments received regarding 
the Environmental Justice Element not related to a specific activity. Community members were able to submit written comments through comment cards 
at events, the survey, and the project website. 
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Farmer’s Market Booth Results 

Topic Issue Proposed Solution 

Pollution Exposure Pollutants/Pesticides near vulnerable populations (Ex: 
Schools) 

Timing of spray, on weekends or evening so 
children don't breathe in pollutants 

Well contamination in portion of city. School has to have 
water trucked in. 

- Drill new well 
- Less pesticides 

Leaf blowers! Noise and air pollution. Also add fumes to the 
air. Yard workers breathing in fumes. Typically those 
workers have less access to healthcare to deal with health 
consequences of those fumes.  

Regulation around gas powered leaf blowers! 

Dirt pollution from agriculture and private homeowners Leaf blower regulations 
Bike lanes are basic and don't provide protection to bikers Protected bike lanes 

Safe and Sanitary Homes Not enough higher density housing options - Increase densities 
- PR campaign to educate public about benefits of 
higher density housing 

Physical Activity No responses were received for this topic 
Food Access No responses were received for this topic 
Public Facilities Bike lanes are basic and don't provide protection to bikers Protected bike lanes 

Bike/Pedestrian trails are broken into small segments Connect the existing stretches of trails 
Lack of mental health facilities 
Need more homeless outreach 

Increase funding at the local and state level 

Not enough higher density housing options Increase densities 
PR campaign to educate public about benefits of 
higher density housing 

Civic Engagement No responses were received for this topic 
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El Grito En Visalia Booth Results 

Topic Issue Proposed Solution 

Pollution Exposure Pollution out towards the ag environments! Unsafe  
Pollution during heavy rain and vehicle pollution  increase trees, build bioswales  
Road water runoff pollution to down stream 
environments  

The City of Tucson has made it policy to include 
bioswales in all new road constructions. These bio-
filters remediate pollution, remedy it locally, and 
recharge groundwater (with filtered water) 

Safe and Sanitary Homes No responses were received for this topic 
Physical Activity Traffic does not follow pedestrian crossing signs at 

school crossings 
Maybe police present when preschool starts and 
ends @ 11am and 3pm 

Food Access Food access, pollution, and physical activity. Currently a 
large amount of food scraps and organic waste finds its 
way into landfills 

Decentralized composting hubs with a community 
garden element. Local residents, businesses and 
more can participate in waste drop offs that 
transforms into compost and ultimately nutrient 
dense organic food for the community.  

Public Facilities Safety Bioswales planted with biodiverse plant systems 
have been shown by the city of Tucson Arizona to 
create more enjoyable city spaces that increased 
community presence and reduced crime as a 
result. Regenerative Living is a leader in 
regenerative organic solutions and work with 
farms, gardens and municipalities. We seek to see 
a more sustainable Visalia and participate in the 
process 

Traffic - Fast speeds is a safety concern because people 
don't want to walk. This applies to new development 
too.  

More speed humps. Slower speed limits. 

Sidewalks are in disrepair. People don't want to walk or 
bike.  

Better maintenance. More investment in 
disadvantaged neighborhoods 
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El Grito En Visalia Booth Results 

Topic Issue Proposed Solution 

Issues with the unhoused population at the library 
(Tulare County). Public safety issues. Camping and drug 
use. Need to address the unhoused and 
environmental/safety issues. Makes community 
members/staff feel the library is not safe.  

 

Lack of public restrooms build more 
Civic Engagement No responses were received for this topic 
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Comment Source Comment 
Farmer’s Market Event From my perspective, I'm not aware of any serious EJ issues in Visalia - so I am anxious to hear others' perspectives 

and experiences…especially those who may be impacted by very localized air quality issues - perhaps emanating from 
business operations near or adjacent to where they live...i.e. are there "hot spots" in Visalia. 

Community Survey A huge issue in my neighborhood (Shannon Ranch) is home owners parking their RV’s in their driveway and blocking 
city sidewalks, we have made multiple complaints to the city and nothing is ever done. 

Community Survey Activities through the city are mainly during the day (tots, etc.) for working parents they have no options 
Community Survey Address Homeless problem/ trash from homeless along Dinuba blvd 
Community Survey Address homelessness in our local parks 
Community Survey Address the homeless issue.  Biggest issue in Visalia right now. 
Community Survey Address the homeless problem. 
Community Survey Addressing homeless problem is vital. Homeless people are seen more frequently in the area than before. 
Community Survey Advertise and provide more public events 
Community Survey Air quality needs to be improved 
Community Survey As a healthcare provider, we know that pollution is a direct cause to poor health outcomes. That should be taken 

seriously. 
Community Survey As a single mother. Housing is extremely expensive and difficult to get. I am punished for getting an education and 

don’t get help with anything!!!! I’m in foreclosure and have no idea if I will be left homeless. But I make too much 
money??? How does anything make sense. You know. People go through difficulties even when they have good jobs. 
Why is no “effort” rewarded??? 
Frankly. I would just love to leave this state. Period. 

Community Survey Better recycling  
More city sponsored events 
Increased ag mitigation 
Slow growth to conserve resources and maintain quality of life 
Increased public education re conservation 
More efforts to reduce traffic like bicycle lanes 
Support local business versus corporate chains 

Community Survey Can’t think of anything. We are pretty happy living here. I just wish there was a way to get students to elementary 
school then Green Acres then all the way to Redwood High School. Where are school buses? Impossible for working 
parents. 

Community Survey Certain well off neighborhoods are strategically targeted by the city trying to impose fines for water violations and 
other things when the city has a lot of properties that the water runs on the wrong days and times. Very hypocritical. 
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Community Survey City of Visalia tax is too high such as Visalia Land and Light $379.30, sale tax and etc. City Gov should be shame! 
Community Survey CLEAN UP HOMELESS AREAS / MORE VPD PATROLLING NEIGHBORHOODS. 
Community Survey Clearing out all the homeless zombies walking all over town. 
Community Survey Community engagement works best when the communities you are trying to engage have confidence that local 

government will pursue policies that accord with their needs. 
Community Survey Community is being lost due to outlandish growth, infrastructure can't handle growth.  Too many homeless have been 

sent here, or ended up here.  Instead of growth, take care of what is already here. 
Community Survey Community Pool Update…location close to freeway for water polo tournaments and swim meet ease of access for  

visiting programs. 
Community Survey Community Resources, mental health, engagement with schools. 
Community Survey Concern for the rights to ALL members of the city. Verbal harassment’s of those who feel their point of view is more 

important than others. Inability to listen and find value in all others viewpoints. 
Community Survey Contaminacion de calles, parques despues de fin de semana o eventos comunitarios. 
Community Survey Continued work on the homelessness problem and crime--we all need a safe environment to actively participate.  Give 

the people of Visalia equal opportunities to enjoy and to choose to succeed and improve with less emphasis on equity 
of outcome and "social justice" which  can be a very divisive route. 

Community Survey Convey that enabling homelessness is not beneficial to our community and society. 
Community Survey Cost of city taxes, the city taxes make it so hard to live when you're already paying an arm and leg in mortgage. Cost of 

living in general makes it difficult for people to make it. There are multiple families living in home for this reason! 
Community Survey Council chambers need to be loosened up--both physically/spatially  and conversationally--so that residents will feel 

more  of an incentive to attend. 
Community Survey Crime and traffic accidents keep me home/afraid to leave my house. 
Community Survey Currently, the major issue is pollution as just stated above. Some days it becomes unhealthy to breathe (mostly 

industry chemicals/particles, farm sprays, and dirt in the air). 
Community Survey dealing with the homeless problem 
Community Survey Drug use in the streets , crime being taken seriously. Shootings happening more often because of soft on crime 

policies, cleaner parks where kids can feel safe playing (no drug use, crime ,trash and unhoused ppl) I understand ppl 
are unhoused but why aren't kids being cared about regarding safe spaces to play sports at . Break INS , trash 
everywhere . Speed limits in the city. 

Community Survey Dust/Burning piles/Pesticide use 
All need major attention. Also dumping of trash in our creeks. People putting trash in recycling bins. Dump On Us is 
great! Thank you! 
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**This survey was received as a hard copy during the Farmer's Market Event (August 5th)** 

Community Survey Education. Why don’t all high schools have their own sports facilities and stadiums? South west side of town has very 
few parks 

Community Survey educational programs for these issues, community events to share resources on these issues 
Community Survey Engagement neighborhood having front yard in good condition 
Community Survey Excessive homelessness within the downtown area which makes my family and I uneasy and less likely to visit those 

businesses. There is a lack of variety of activities and eateries. 
Community Survey Figure out the homeless problem 
Community Survey fixing roads in older neighborhoods, providing street lighting and fixing old and faded street signs, trimming trees, 

hedges that make signs hard to see. Fixing striping on the streets. They seem to only care about the new high income 
neighborhoods, giving them the new safe intersections, but don't care about people on northside and other areas 
where there is nowhere safe for children to play, people to shop. 

Community Survey Gang Problem. Youth services. traffic control and traffic flow is poor. 
Community Survey healthcare access, bringing in high quality doctors to the area. 
Community Survey Homeless encampments 
Community Survey Homeless has gotten out of hand in Visalia. I see them in public stores and fast foods using the bathrooms, urinating 

in public streets, businesses and homes. #2 people running the red lights constantly. We need camera footage on 
major streets 

Community Survey Homeless in parks, traffic 
Community Survey Homeless issue, there are homeless people occasionally sleep behind bushes in our neighborhood making it feel 

unsafe for the kids in our neighborhood and for myself as I walk in our neighborhood each day. 
Community Survey Homeless lining the sidewalks 
Community Survey Homeless need to be out of the parks and off the streets. Their garbage is all around. 
Community Survey Homeless people need to go. 

Illegal immigrants.  Way too many.  They are trashing this city that once was beautiful 
Community Survey Homeless problem, road and driving safety. 
Community Survey Homeless problem. It’s like feeding stray cats. You feed them and they keep coming back. 
Community Survey HOMELESS, Drug addicts talking to themselves and approaching people in public 
Community Survey Homeless, illegal dumping trash, 
Community Survey Homelessness 
Community Survey Homelessness and drugs 
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Community Survey Homelessness issue and addiction issues 
Community Survey Homelessness problem. The city needs to get a handle on it. Also property crime is becoming a problem. 
Community Survey Homelessness. Not enough resources to help get them off the streets 
Community Survey Homelessness.......dirty streets 
Community Survey Houses are being built, but the schools are overcrowded. What happened to the other high school that was supposed 

to be built that was voted for and people are paying more in property taxes for.  Visalia needs to be more transparent 
with where these funds are going and how it benefits it's residence.  In addition, the increase in crime is making Visalia 
a less attractive place to stay. 

Community Survey Housing is a big problem 
Community Survey Housing needs to be available for the unhoused. 
Community Survey Housing/work for the homeless on the North side of Visalia. 
Community Survey How about not putting a homeless shelter next to Riverway Sports Park.  I’m fine with trying to shelter homeless at 

some level but you should have built over Caldwell and 99 where you’re not going to also attract crime to why we’re 
previous safe neighborhoods. 

Community Survey How might we make transparent the causes of air pollution to our city, so that (1) the public can understand the main 
sources and (2) so that we might begin formulating a plan to combat air pollution. It's easy to point the blame one way 
or the other, but if people want to be involved, we need to tell them how and what they need to do to have a better 
quality of life.  
 
Additionally, if we can do a campaign around our buses that would be great. Transit systems in the United States have 
a bad rapport because they're often late, consistently breaking down, and seen as a service for the underserved. You 
should do a campaign by where you make those numbers transparent. Show how often your busses are on time, how 
many breakdowns you're having, show that your communication is superb. Do videos of people taking the bus to the 
sequoias and their experience. Market the heck out of public transportation day. Have buses on display at community 
events. 

Community Survey How our landlords are allowed to raise the rent and not fix anything in our apartments 
Community Survey I absolutely hate the smell of weed in my neighborhood and surrounding areas. 
Community Survey I am not sure what you mean by “environmental justice.” 
Community Survey I am noticing more and more homeless in the area. Not just homeless but homeless under the influence who can hurt 

people and children. 
Community Survey I am very concerned about the homeless population in our city.  I grew up in Visalia and am very aware of the change in 

our "small town."  My children cannot go out to run or ride bikes after dusk because they have been followed by strange 
men in our neighborhood.  Our trash gets pilfered every week and left out on the street to be cleaned up.  Our 
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neighborhood gas station has homeless people camped out overnight causing the staff to have extra clean up, etc. 
each morning.  When we call about the homeless camps, etc. there is nothing  that can be done.  My children cannot 
walk or ride their bikes to school because of the shootings that have happened near the Walgreens over the last few 
years. 

Community Survey I am worried about the farming and dust pollution that my children are exposed to at school.  They attend Blue Oak 
Academy. 

Community Survey I believe my neighborhood has excellent access to all of the above. 
Community Survey I believe that agencies like Proteus and Parenting Network Visalia family resource center would be a great asset to the 

city to utilize and I do not believe that they are utilizing these agencies to the best of their abilities. Maybe think about 
linking up and working on this problematic topics together and you might see some change. 

Community Survey I don’t think you have addressed any of the issues the city of Visalia currently faces in our neighborhoods 
Community Survey i don't think you gave enough time to farm, cattle, or gardeners use of poisons that definitely contribute to poor health 

in the valley. 
Community Survey I feel as our city is growing we need more family activities or places to take our kids to have fun 
Community Survey I have lived many places, and the cities that have felt the most enjoyable to live were cities that prioritized the 

environment and public spaces as community meeting and building initiatives. Green spaces and safe pathways 
throughout the city would go a long way in making Visalia a more beautiful, enjoyable, safe and healthier community. 
Making Visalia more bike friendly through safe bike lanes and green space pathways would cut pollution, improve 
mental and physical health, and improve community feel. See Davis as an example of a bike-able community with a 
strong city ethos. 

Community Survey I think more focus on food access is important, but I only answered 1 or two questions 
Community Survey I think the city should take a look at San Antonio Texas for ideas on how to manage the city's animal control. I think 

those in charge can do better. 
Community Survey I think the overall culture is lacking in the urgency of our global crisis. No one seems to be cutting back in pesticide 

use, watering, or cutting back with plastics. Recycling is a bit of a joke. Education & incentives would help. No one in 
our county should have a lawn. Styrofoam should be banned. When you visit other cities, it really hits you how behind 
we are in our thinking and practices. Air quality is the biggest problem! It's also a very isolating culture. No one is 
walking on the streets, everyone drives from A to B. No one walks except those who don't have a home. There's not 
much interaction except for events or church if one belongs to one. In other cities, people are out, walking, have 
markets that are walking distance, picnicking, meeting at cafes, in parks, art exhibits, etc. That is not the way Visalia is 
designed. 

Community Survey I wish there was a community service arm of the city that would engage students, service ground, faith groups to 
clean, repair, and construction things that improve quality of life. I feel we lack public engagement and buy in. It would 
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be neat to see the school district requiring so many hours of community service each year for students to move up a 
grade. This would teach pride of community and work ethic to our youth. 

Community Survey I wish Visalia was a more health and wellness oriented city and community… I wish I can go outside and run or bike 
with out the fear of getting harassed or hurt .. I feel I shouldn’t have to move to a “better” side of town as all areas of 
Visalia should have equal safety and well lit areas to enjoy the outdoors.. we need more farmers markets more access 
to affordable clean non-processed organic foods 

Community Survey I wish we focused on infill projects instead of expanding onto ag land 
Community Survey I would love to see native and pollinator gardens pop up around town, we need those spaces for our native 

plants/animals and to help people switch to low water use lawns/green spaces. I’d like to see more walking trails 
around downtown/mill creek get updated with native plants as well. It can look nice while still being a creek. 

Community Survey I would really like residents of Visalia to not be dependent on cars/the infrastructure to be more bike/pedestrian 
friendly. I would love to be more active in my commute or trip to get groceries but the straightness of the streets and 
speed limits cause cars to drive very quickly with little regard for things that are not cars, making it hazardous to be a 
biker. 

Community Survey I’ll summarize my comments. An improved facility and times for swimming. The city of Reedley has year round aquatic 
like lap swim and adult water aerobic classes at their high school pool. Re-districting the school zones to encourage 
physical activity and provide safe crossing to students (that’s really declined since COVID). Rent is expensive and 
landlords (including the big one Equity, Mill Creek etc) will tell the renters to try to do the repair or make a band aid 
repair and leave the property looking run down. 

Community Survey I'd love to see a ban on gas powered leaf blowers because their noise and air pollution decreases my enjoyment of life. 
I am not exaggerating, my neighbor uses his leaf blower for everything from drying his car after washing (several times 
a week) and seemingly to feel the wind in his hair. The dust blows towards my house so I can't keep my windows open 
the rare times we have good weather. Considering all of Visalia already has bad air quality and we live in a dry drought 
ridden area that's always dusty I don't understand how gas powered leaf blowers aren't outright banned already within 
city limits. 

Community Survey In our area we don't have any community centers for children to attend. 
Community Survey Indoor recreation center- pools, indoor courts etc since it is either bad air or too hot. My kids have asthma and would 

love to be active, but it needs to be indoors and affordable. 
Community Survey Just the name "Environmental Justice" is offensive.  Sounds like a bunch of other so-called "Justice" nonsense.  None 

of this has anything to do with "Justice". 
Community Survey La topografía y el tamaño de la ciudad son perfectos para andar en bicicleta, pero las ciclovías no se sienten seguras. 

Los conductores suelen ir por encima de los límites de velocidad y no hay buena conexión entre ciclovías. 
Community Survey Littering 
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Community Survey Lots of graffiti and lots of people not slowing down for pedestrians 
Community Survey lots of homeless 
Community Survey Love to see Visalia become more of a “mixed use” city, with far more protected cycling and walking as better 

regulation of motorized traffic speed & safety. Pedestrian-only corridors (e.g. sections of Main St.), and 
reconsideration of the design of some traffic corridors (e.g. Mooney, Demaree, Caldwell, etc.) for speed moderation 
and mixed use (walking & cycling). 

Community Survey make more public park 
Community Survey Making the streets and community safer for all 
Community Survey Maybe try code enforcement 
Community Survey Me encantaria ver el pronto cambio y mejoras 
Community Survey Mental health care access.  I don’t think any of these questions would produce data for how well the city is providing 

access to mental health care and education. 
 
Also social opportunities, one of the reasons I like Visalia is because of the variety of safe social environments. 

Community Survey Mental Health needs to be addressing to get the unhoused off the streets to clean up our City. 
Community Survey More free events during summer months.  The Blues, Brews and BBQ use to be so much fun and kids and families 

were out listening.  The city did not host any of these events this year. 
Community Survey more PD patrol needed.  Willow Glen Park in dire need of lights at night. Homeless are occupying the park. 
Community Survey Mosquito activity 
Community Survey Municipal water is IMPORTANT 

Trash/recycling/green waste is also important 
Community Survey My kids' school (Sycamore Valley) has contaminated water. 

I want more safe bike lanes! See what Montreal does for inspiration. 
Community Survey My neighbor was cited for palm tree branches. The fire marshal was after him. Wish the city had assistance for folks 

that income qualify for help. 
Community Survey N/a 
Community Survey Need more public restrooms - not enough - most businesses close restrooms if you are not a customer 
Community Survey Nick 
Community Survey Noise pollution due to leaf blowers and gardening machinery. 
Community Survey Noise pollution must be addressed. House parties, vehicles that don’t have mufflers, high speed racing, and vehicles 

that blast horrible music so loud you can hear it hundreds of feet away inside your home. 
Community Survey Not enough safe connectivity of bicycle paths 



 Environmental Justice 
 

Visalia General Plan   |   9-A-65    
 

Community Survey Nothing 
Community Survey Nothing else at this time 
Community Survey One thing I notice about the city is the amount of trash on the streets particularly trash left behind by homeless 

people. Perhaps more city trash bins on the side walks can help reduce the amount of trash seen on the sidewalks and 
streets. 

Community Survey Our little town isn't little anymore. Bigger town means bigger problems. Mental Health services need to be increased 
right along with Substance Use services. Food needs to be a priority for many of our families. I would love a list of 
places I can take our clients to for food. 

Community Survey Our public parks and even side walk areas close to businesses are being taken over by homeless people. I don’t even 
go for walks as I fear some homeless are mentally not stable and I don’t want to risk my children or I having any issues. 

Community Survey Parques y zonas para caminar mucha basura y personas sin hogar donde se siente uno inseguro 
Community Survey Pets, to properly take care of. Neighbors have them and they are locked up 365 days a year. They have to eat, drink, 

pee and poop all the while being locked up in a 6 ft x 8 ft cage (kennel from costco). It's so unfair to the animal. I hate 
hearing them bark and cry all day. 

Community Survey Please actually do something with the data you collect to make legitimate change to help Visalia be better. Do not 
waste taxpayers times with programs that won't actually help us. Thanks! 

Community Survey Please consider creating a division within the city work crews that focuses solely on picking up after the homeless 
people. 

Community Survey Please continue trying to get crime under control in low income areas. Visalia PD needs more cops and more funding. 
Community Survey Police  and crime, traffic, roads 
Community Survey Police presence!!! The crime is out of hand and if we had more police presence and repercussions for committing a 

crime our community would be a better place. 
Community Survey ponermas parques arboles y lugares seguros para adolesentesy programas para la salud mental de toda la familia en 

especial los niños 
Community Survey Preventing the Oak trees and the small backyards that the new builders are making. It’s heating up the environment all 

of this cement and blacktop. Builders need to make a minimum lot size with EVERY Neighborhood having a green 
space and walking paths similar to Crestwood. 

Community Survey Providing more green space, looking to solve/improve current city versus just building and adding more things such as 
homes and business that really do not increase the quality of life of residents. Instead of solving the problem or issue it 
seems like city is ignoring it. There are many apartments that are run down throughout the city that should be looked at 
and property owners should be required to improve and upkeep to help the overall aesthetic of the city but also 
provide safe and quality housing for those who can only afford an apartment. 

Community Survey Public safety 
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Community Survey Public safety. Need more police force. Too many accidents and red light runners 
Community Survey Public transportation in Visalia needs a lot of work 
Community Survey Quick repair of fire damaged and abandoned buildings/homes 
Community Survey Re:  Public Facilities -- It is important to have places to go for people to get out of the heat in the summer (night time 

options as well as daytime would be best) 
Community Survey Road repair/ maintenance, traffic issues at Lover’s Lane and Noble, tree trimming needed to able to see traffic signs 
Community Survey Roads and transportation important 
Community Survey Roads are carrying contaminants into our water ways which could be easily resolved with bioswales.  Our groundwater 

is how Visalia operates so it is important to prioritize plus bioswales can create green municipal areas that need little 
to no water added if done correctly.  
 
Most people think trees create clean air but our trees here in the city lack water and when they lack water they greatly 
lessen to completely stop photosynthesis which means they’re trophies and not cleaning our air.  
 
Using Humic acids, Biochar and the soil food web we can greatly reduce soil pollution which means less 
contaminants in our air.  
 
Organic woodchip mulch should be emphasized as opposed to rock mulch which makes our city hotter.  Woodchip 
mulch (not colored stuff from the store) not only reduces dust in our air but enhances soil permeability which means 
less flooding which is going to become more problematic in the future due to the half water cycle. 

Community Survey Roads should be constructed prior to business to provide better traffic flow. It’s always done after businesses are open 
create bigger issues. 

Community Survey Safer schools, smaller class sizes, more staff to assist students with their needs 
Community Survey Safety and security on the north side of Visalia. 
Community Survey School parking and safety especially at Riverway!! 
Community Survey School safety and overall crime in Visalia. 
Community Survey School transportation 
Community Survey Schools is the most important thing. The gangs at golden west if they keep fighting and causing issues they should be 

send to a continuation school and not left at the high school. 
Community Survey Secondary to all of this (cause AND effect) is our homeless problem 
Community Survey Side walks for people with disabilities in North Visalia 
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Community Survey Sidewalks are a mess, starting and stopping repeatedly and frequently switching from one side of the street to the 
other, forcing pedestrians to cross traffic or walk on the street. 

Community Survey So proud! Environmental justice is so important! We need more resources and information in regards to extreme heat 
in Visalia. There is a great deal of work being done in LA in regards to heat infrastructure. We need it as well especially 
in our underserved region! 

Community Survey Start fining businesses, hoa’s, and residents that are watering on wrong days, simply because they can. St. John’s by 
the river hoa, I have reported very many times, and all I get are excuses saying they are making repairs, in which they 
aren’t. 
How bout you stop landlords from requiring 2+ months worth of rent just to rent a dump? You know people like myself 
who are stellar renters, on disability just trying to live, we can’t afford 3+a month the rent as an income!!! How bout 
doing a rent cap? Y’all are so worried about environmental crap like noise pollution, air pollution, cows farting,   And 
how many ev charging stations you need.  But yet you have a water waste reporting hotline that ain’t worth a damn cuz 
there are no consequences for the ones violating watering rules. 

Community Survey Stop building churches and start building place for kids to go after school. We need a new updated sports recreation 
center, boys and girls club or new YMCA. The youth should come first. 

Community Survey Stop building housing developments with no yards, too close together and narrow streets.  You are shoving people 
down each other throats.  People need a sense of space and not have people looking into the windows and 
backyards!! Instead of trying to make a buck on cramming as many homes as they can into a small lot, create 
neighborhoods that are appealing to the senses.  Streets need to be wider so two cars can easily pass without having 
to pull over to let the other car go by.  So ridiculous that Visalia planners have allowed this. Address the homeless 
animal problems, as well.  Sadly, Our city is not doing enough to implore people to spay and neuter. 

Community Survey Stop spraying our air. The spraying is out of control! 
Community Survey Taking care of the homeless people on noble from lovers lane to Ben Maddox so we can feel safe going out. 
Community Survey Thanks for the youth to participate in more 
Community Survey The air quality here needs the most attention- it’s killing us. Everything else we may bicker about but get us clean air! 
Community Survey The biggest challenge, in my opinion, is the increasing number of unhoused individuals in our neighborhood.  They are 

pitching camp behind the AMPM on West and Caldwell, and they also go through trash cans on pickup days. 
Community Survey The city is heading in the wrong direction. My family and I moved here because we thought it was a safe place and 

family friendly. Over the years it has become a safe haven catering to the low income and homeless. I work in Fresno 
and see first hand the failed “solutions” to these problems. Clovis has taken the tough love approach and has a clean, 
safe, and family friendly city. This is what Visalia needs to do. We are seriously considering leaving Visalia unless it 
turns around. Especially with the housing market and interest rates where they are, this is not something we take 
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lightly.  Please take what I am saying seriously and stop catering to what the state pushes. Start standing up for the 
people who contribute in this city and do what is right. 

Community Survey The city needs to address the cost of Parks & Recreation services and locations where these services take place to 
make them accessible to the entire community. City needs to address homeless in parks, which make it undesirable 
for families to visit. Public transportation also needs to be addressed because it is not safe, clean, or convenient. The 
city also needs to address the location of social services for the homeless and stock and location of affordable 
housing in the city. 

Community Survey The ditches need to be dugged out more as a preventative flood service 
Community Survey The fact that Redwood high school and Whitney are the crown jewel of this town and no one seems to care about the 

other two public schools in this town is terrible. The fact that the city of Visalia is attending the Cowhide game tonight 
to survey people with no mention of the Saddle just proves my point. 

Community Survey The green spaces in the city are not updated.  Grass has died and it is not replaced or replanted.  I have made a Visalia 
works work order in this regard.  Street lighting in our neighborhood is not fixed. 

Community Survey The homeless are everywhere makes it unsafe to enjoy walks or bike rides or drive for that matter they don’t obey the 
laws and pop out in front of you. It’s a huge concern and crisis 

Community Survey The homeless are the biggest environmental factor ruining the city.  My family moved here from Modesto in 2019 due 
to the homeless overrunning Modesto and stealing everything that was not chained down.  As the homeless problem 
grew in Modesto they had the attitude of “well it can’t get any worse”. It constantly got worse to the point of homeless 
people stealing everything on front of the house, leaving shopping carts in my front yard, dedicating in my planters.  So 
I moved to Visalia and I see it happening here.  Disappointing 

Community Survey The homeless community gravitating to parks and near schools is a major issue. 
Community Survey The homeless issue. We have too many. Makes our city look trashy and the homeless  trash it with their junk. It's 

embarrassing a d an eyesore.... especially down dinuba blvd.. down.ferguson  by food for less 
Community Survey The homeless people are a big issue 
Community Survey The homeless problem is out of control. Stop taxing the citizens and use the general fund to strengthen public safety. 

Paint and landscape city buildings. 
Community Survey The homeless problem through out the city and especially the public parks 
Community Survey The homeless situation is out of control. I feel very unsafe in several parts of town due to the homeless population. 
Community Survey The homeless/drug situation is scary and make my friends and me feel insecure & unsafe. 
Community Survey The homelessness is a huge problem that we need to address as a community. The police department  needs more 

help with officer's on the fild and funding. 
Community Survey The importance of farming and growing food locally.  Ways that the people can grow food and start a co-op for locals 

with local foods. 
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Community Survey The key to this survey is funding to support single mothers and their children imo …that’s justice for the whole city …I 
spend a lot of my time volunteering my services to help this group of Visalians ….moms got it tough imo 

Community Survey The major homeless problem. I feel that our neighborhood is extremely affected by the homeless. 
Community Survey The most important! The city is getting bigger and bigger more people coming to live and Kaweah Health have very 

poor doctors, too expensive and no specialist. We need another hospital and Better doctors. 
Community Survey The only “environmental justice” I see, would be to discontinue allowing street camping in the city of Visalia, that 

would allow for “Environmental justice. 
Community Survey The part where you tell me how many hundreds of thousands of dollars this initiative hopes to spend employing “over-

educated” job market challenged individuals striving to identify a meaningful problem they can apply themselves to; 
to avoid having to face the reality they may be poorly equipped to function in a rigorously merit based system. Good 
luck to each of you; just stay in CA and you’ll all be fine.  
You deserve to be happy and fulfilled, wish you all the best in applying your well intentioned value system to the issues 
of the day. Some delusions can only abide a narrow spectrum of diverse perspectives. For that reason I will continue 
to resign myself to popular opinion and manage to your results as best I can. It’s the price native Visalians pay to 
remain in such a fabulous region that’s been colonized by a non-native culture. 

Community Survey The rapidly growing homeless issue. 
Community Survey The roads, infrastructure can’t support the size of the city, traffic jams every, gridlock, 
Community Survey The trash and homeless bums everywhere 
Community Survey The unhoused population is often overlooked and mistreated by Visalia police and fire departments. 
Community Survey The water quality. We need to let the water run for a few seconds before we can wash our hands or get in the shower or 

brush our teeth, sometimes it taste like a goat or a cow showered in that water before us, and it comes out light brown 
color at times, it's disgusting. I've thought about buying a water filter system for the whole house but it is $10,000. 

Community Survey There are so many unhoused in Visalia. There needs to be a solution other than policing vagrancy and loitering. It 
shouldn't be a crime to be poor. 

Community Survey There needs to be a requirement when tilling fields that water is laid down to control dust, less pestacides 
Community Survey There needs to be less fast food and more fine dining. Fast food leads to trash and loitering. People need a place to 

relax and feel comfortable in the north side of town. 
Community Survey Too many fast food restaurants and sprawl. Lack of 'green space' and walking trails 
Community Survey Too many homeless that make me uncomfortable and feel unsafe. 
Community Survey Too many mosquitos year round and at all times of day is a very real problem. It is unbearable to be outside, or even 

inside if you don't have good screens. Mosquitos can transmit diseases and bites itch so badly it interferes with sleep, 
school , and work. 
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Community Survey Too much dependency on vehicles - can't live here w/o one. Rethink the mass transit options. Need bus/van that goes 
directly to LAX. Not enough incentives to drive electric for personal & ag. Worst air quality, not  aggressive/creative 
enough to address. Why allow lawns in this day & age? Offer generous tax incentives for what matters. Water 
conservation: research state of the art filtering/recycling systems like Sacramento. More education & outreach 
programs needed. Everyone should have access to drinkable filtered water, solar panels & fresh food in this plentiful 
ag county. Spread Farmers markets in more areas/days thru week/year. Use it to educate, commune & invite local 
merchants. No new build should be w/o solar panels. CA laws working against solar for the average household. 
Reverse it. Use AG fields to generate solar power for the state. Farmers should not be allowed to ruin aquifers, not their 
right even if they own the land, must be real stewards of the land for everyone. 

Community Survey Too much trash all over town. Goshen between Mooney and Demaree on the south side of the road is a nightmare. 
Why doesn't the city do more about all the littering? 

Community Survey Traffic control & illegal parking, especially at schools & parks when evening sports practices occur 
Downtown parking - many streets have diagonal parking but the parked vehicles extend into the 2-way drive lanes 
making it unsafe to drive behind the parked cars 
Unsafe crossing over 198 downtown onto City streets (going from 2 lane on overpass to 1 lane on City streets without 
adequate signage or space to merge, especially with vehicles parked on the curb on the City streets 

Community Survey Traffic management 
Community Survey Translation services 
Community Survey Truck rerouting 
Community Survey Unhoused citizens always have needs that I hope the CITY is addressing. 

Support is needed to decrease the problem of feral cats 
Community Survey Visalia does a good job of building parks, however the maintenance on them is not good.  The grass/field areas are full 

of gopher holes, horrible grass, and not mowed enough. 
Community Survey Visalia drivers are terrible and there needs to be better traffic control 
Community Survey Visalia is quick to bring new businesses and a ton of homes but really need to build facilities for families. Give us some 

indoor activities and more outdoor activities. Each zone should have similar centers to better spread out the demand 
and use. 

Community Survey Visalia needs more ordinances to annually inspect rentals to weed out "slum lords, enforce current code inspections, 
institute a no car parking on lawns ordinance, enforce no prolonged parking of cars on streets (not moved), more 
community officers, make "neighborhood watch" groups a priority, graffiti removal program, gang enforcement, more 
patrol officers, ensure shopping centers have proper lighting and good landscaping 

Community Survey Visalia needs to get their homeless and crime under control to improve quality of life here. The crime is out of control. 
The careless drivers that flee the scene of a crash are out of control. 
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Community Survey Visalia used to have robust citizen volunteers impact via city committees…now at a half dozen or more city 
committees for citizens shut down ….horrible volunteered for over 20 years in my committee..we made huge impact 
…I think it very short sided to not have an outlet for citizens to give of their time, energy and resources in helping the 
city improve ….I made up my own outlet to do this and get very good results but most citizens would be hard pressed 
to figure out how to contribute like I have 

Community Survey Water management is a joke. 
Community Survey We do not have good mental health resources for general therapy/counseling as well as the homeless. 
Community Survey We don’t feel safe in Visalia anymore. 
Community Survey We get charged for some kind of spraying of bugs like mosquitoes but I’ve never seen anyone from the city spraying 

and the mosquitoes are still out of hand. 
Community Survey We have a real lack of leadership... Folks are afraid to be vocal due to apathy and being / feeling unwelcomed. I'd love 

to see this city take a stand for the environment with our history with the Oaks and relationships to our National Parks 
this is really an opportunity for structural replenishment. If you see Woodlake's infrastructure around QOL / green 
space it brings a certain level of wellness "life" to the people. Expanding people's vitality gifts us more power to serve 
and build things with aligned community. 

Community Survey We need less houses built, we need more variety of better businesses and we need safer roads with stop signs and 
speed bumps to protect our families. Schools in Fresno and residential roads have stop signs and speed bumps in 
front of them. We should too. 

Community Survey We need more access to natural areas like the national park close by. Shuttles. We need more homeless housing so 
that our parks are safe. 

Community Survey We would love a second Costco where it was proposed. It takes 15-25 min to drive across town! 
Community Survey Where are school crossing guards?  Even my old city would have parents help volunteer sometimes if no crossing 

guards were available. 
Community Survey Without good bike lanes it's basically illegal to be poor and without a car. You feel like the government is forcing you to 

spend all of your money on a car. I could save so much money if I didn't need to own a car. 
Community Survey Wouldn’t matter. 
Community Survey You completely left out the purple elephant in the room, homeless people! Our town is pretty damn great as is except 

for the increase in homelessness. Focus on that instead of trying to beautify the town just so more homeless people 
have nicer public facilities they to destroy. 

Community Survey You don’t care what we think so not sure why you are wasting time with surveys. 
Community Survey You missed community safety. Roving teenage gangs intimidating, tagging, stealing with little to no consequences. 

Drug addicted and/or mentally ill people loitering, harassing, and littering is a huge safety and sanitation concern in 
my area. 



  9-A-72   |   Public Review Draft / May 2024 

 

Community Survey You missed the elephant in the room which is the homeless situation, property crime and gangs. All of which are 
directly related to drugs and lenient laws. The CONTRIBUTING people of Visalia are fed up with the vile situations that 
are allowed to take place. We watch our parks that are tax payer funded, supposed to be fun for our children, turn to 
cesspools with needles and shit (both literally and figuratively).  We watch our homes and property get tagged, robbed 
and defaced and LE hands are tied. I really think the contributing population of Visalia (and state of California) will only 
take so much more and the window for our city to have  real solutions with tangible results is very limited. 
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Appendix E – Publicity Materials 

Appendix E includes a copy of the flyers, business cards, and social media posts used throughout the outreach process to advertise community events 
and the community survey. 
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Community Survey QR Code Cards 
Business cards were printed and distributed at community events to promote the survey and project website. The business cards were printed on 
front and back in Spanish and English with a QR code to the survey and link to the website.  
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Social Media Postings 
The following social media posts were used to advertise the Environmental Justice Outreach events on the City’s Facebook page. 
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City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Facebook @cityofvisalia 

11.21.23 Post 

Reach: 3.1K 

Post Engagements: 

165 Likes & Reactions: 

27 Comments: 12 

Shares: 13 

Impressions: 3.2K 

Interactions: 20 

Link Clicks: 48 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Facebook @cityofvisalia 

10.27.2023 

Reach: 2.4K 

Post Engagements: Unavailable 

Likes & Reactions: 5 

Comments: 0 

Shares: 90 

Impressions: 17.3K 

Interactions: 671 

Saves: 16 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Facebook @cityofvisalia 

8.2.2023 

Reach: 3.3K 

Post Engagements: Unavailable 

Likes & Reactions: 14 

Comments: 6 

Shares: 4 

Impressions: 3.7K Interactions: 

25 

Link Clicks: 48 

Saves: 1 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Instagram @cityofvisalia 

11.22.2023 

Reach: 2.1K 

Likes & Reactions: 

31 Comments: 5 

Shares: 4 

Impressions: 2.6K 

Interactions: 44 

Saves: 4 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Instagram @cityofvisalia 

8.3.2023 

Reach: 1.4K 

Likes & Reactions: 

16 Comments: 0 

Shares: 5 

Impressions: 2K 

Interactions: 21 

Saves: 0 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

LinkedIn @cityofvisalia 

11.30.2023 Post 

Impressions: 634 Clicks: 

54 

Comments: 0 

Engagements: 2 

CTR: 8.49% 

Reactions: 2 

Engagement Rate: 8.81% 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Twitter (X) @cityofvisalia 

11.30.2023 Post 

Engagement Rate: 1.32% 

Retweets: 1 

Likes: 1 

Views: 311 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Twitter (X) @cityofvisalia 

11.28.2023 Post 

Engagement Rate: 1.16% 

Retweets: 0 

Likes: 0 

Views: 176 



City of Visalia EJS Outreach - Social Media 

Posts Information Collected 1.31.2024 

Twitter (X) @cityofvisalia 

8.2.2023 Post 

Engagement Rate: 2% 

Retweets: 0 

Likes: 0 

Views: 255 

8.2.2023 Post 

Engagement Rate: 3.03% 

Retweets: 1 

Likes: 2 

Views: 336 
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